


• What is Remote Monitoring?

• How does our Remote Monitoring work?

• What are the features of Remote Monitoring?

• 6 Benefits of Remote Monitoring

• Who needs remote CCTV monitoring?

• Making the switch from on-site CCTV operators

• Why choose Regal Security Services?

Are you worried about the security 

of your premises around the clock? 

Are you wanting to make the most 

out of your CCTV system?

Remote monitoring may be the 

solution you are searching for to 

help tackle staffing issues, protect 

you from any threatening behaviour 

and provide a safer environment for 

all.

Upgrade the security of your site 

with our remote surveillance today.



Remote CCTV monitoring is a fantastic security service that gives you peace of 

mind in knowing that you have a solution that provides 24/7 security, managed by 

expert security personnel and is ideal for both domestic properties and commercial 

premises. 

• This surveillance method sends images securely from your cameras to our remote monitoring 

station.

• Operated by professionals dedicated to detecting suspicious activities at your site. 

• A popular technique due to the enhanced security it offers, along with its advantage of 

immediately alerting on-site security and/or emergency services. 



We use cutting edge technology from industry leading manufacturers to provide you with an 

effective Remote CCTV monitoring solution that is also cost-efficient. Our Remote CCTV 

monitoring process is simple:

1. Your CCTV system is connected to our monitoring station 

➢ Live CCTV images are routed securely to the servers at our CCTV monitoring station via your on-site 

CCTV cameras.

2. The footage is monitored 24/7 or during selected hours 

➢ The service is flexible, your site can be monitored 24/7 or only outside of normal business hours when the 

property will be empty.

3. Our smart security systems inform security personnel in the event of an alarm being activated 

➢ We use specially designed CCTV monitoring software to ensure when an alarm is triggered on your site 

or activity has been detected, a live feed of the incident gets routed to the screen of our highly trained 

security professionals.



4. Our professional security personnel manually monitor the recent and live CCTV footage to accurately 

assess the situation 

➢ Our professional operators connect to your live feed and have manual control of the assigned CCTV 

cameras, this provides the best possible view.

➢ The active cameras are re-aligned, panned, zoomed, or switched to a better alternative viewpoint, and the 

recent footage is rerun.

➢ 5. We react immediately if a risk is identified by our Monitoring Center

➢ Our professional security staff watch and report on live footage. When unusual activity is identified by the 

system, the unfolding incident will appear on the screen of our security professionals. 

➢ These expert operators will then manually monitor the scene and manipulate cameras by zooming and 

maneuvering them to achieve the best footage possible. 

➢ Optional functionality includes communicating directly with the intruders via a loudspeaker system to 

send audio warnings which is often enough to make them flee), 

➢ In the event of an incident and dependent on your security instructions, the on-site security personnel 

and/or emergency services will be called from the monitoring station, along with anyone else that you wish 

to be notified.



Remote monitoring is a huge advancement on CCTV systems, offering round-the-clock 

reliability and protection.

• Typical savings of 25-50%- the intelligent video analysis offered by these surveillance systems 

reduces/eliminates the need for on-site guards. 

• 24/7 live monitoring giving you peace of mind knowing that your site is being managed by 

professionals

• Coverage of multiple areas at once, allowing one person to view the entire site quickly and 

efficiently and from positions impossible for guards to access

• Rapid emergency response

• Your security cameras can be moved and manipulated remotely to achieve the best possible 

camera angles

• Trained and licensed staff - our remote monitoring stations are operated to Security Industry 

Authority standards.

• Audio warnings – a fantastic feature that can be given to intruders, often dissuading them from 

continuing with their activity.

• All of this while reducing risk and disruption to your business or home life.

• The best part? All you need to do is pay one low monthly fee.



Our professional monitoring operators enhance your CCTV 

system, providing comparable security to a manned presence 

with the following benefits:

1.         Cost effective

➢ Eliminates the need for on-site CCTV operators (and their salaries) by 

setting up a remote monitoring system. 

➢ Guards must be present for many hours to be effective while a remote 

CCTV system can keep tabs on your premises without the need for a 

physical presence. 

➢ The system alerts any sign of movement, allowing our professionals at 

the Regal Security monitoring center to act, saving you money in the 

long run.

2.        Proactive and responsive

➢ Whilst other security systems may be slow to react to an intrusion, a 

remote monitoring system is a quick technique that can alert on-

site security and the emergency services within seconds of 

detecting suspicious movements or activities. 

➢ This rapid response time gives it an edge over other techniques and 

boosts the likelihood of the offenders being apprehended.

3.         Reassurance

➢ Remote monitoring gives you peace of mind, safe in the 

knowledge that the security of your home or premises is in the 

hands of professionals 24/7. 

➢ Our remote monitoring center staff are expertly trained in 

reading, responding, and controlling CCTV equipment.

4.         Deters offenders

➢ The presence of security cameras is enough to make potential 

intruders think twice about entering your property. 

➢ To enhance this benefit, remote monitoring can communicate 

directly with the would-be offenders over a loudspeaker, which 

is also an effective deterrent.

5.         Increased reliability

➢ Because remote monitoring cameras are controlled by personnel at 

our remote monitoring center, the reliability of the images is 

increased. 

➢ During an event, our staff can adjust the zoom and the cameras’ 

positions to get the best footage possible. 

➢ This provides clear visual evidence of the intruder’s presence, which 

can also make identification easier.

6.        Convenience

➢ A big benefit of this systems is its flexibility, allowing the footage to 

be viewed remotely. 

➢ All you require is a healthy internet connection to access the footage 

of your remote surveillance system, making this method incredibly 

convenient.



Remote CCTV monitoring services provide a peace of mind security solution that does not 

require the hiring of additional security staff to provide protection around the clock.

When using unmonitored CCTV, recorded footage can only be retrospectively reviewed: after the 

incident has already occurred and the offender has already left the area. Remotely monitored CCTV 

ensures immediate action is always taken to minimize both risk and damage to property and assets 

and is ideally suited to:

• Remote locations

• Commercial and residential properties

• Large corporates with multiple locations that need to be managed centrally

• Construction sites

• Small and medium sized business that require after hours monitoring



On-site security is important, but with costs being such an important factor when choosing a 

security solution, monitored CCTV offers the most rounded and cost-effective solution.

What is the biggest benefit of making the switch? 

After the initial installation, low monthly payments cover you for maintenance, monitoring, and 

response. Your site will have an accurate and effective CCTV system deterring illegal activity giving 

you peace of mind and saving you money.

Guarding security in comparison can come at a high cost to facilitate training, shift management, 

equipment and more, alongside hourly rates increasing year-on-year. In addition, most sites need 

more than one guard to cover the entire site, increasing costs further.

When it comes to providing a security solution that provides easy to manage and effective security at 

an affordable price, monitored Remote CCTV is the right choice.



With Regal Security remotely monitoring your CCTV systems, you have the assurance of 24/7 

security in place that is cost-effective and managed by highly skilled and reactive personnel.

• Regional and national operation offering 24/7 Remote CCTV Monitoring 365 Days a Year.

• Everything we do is fully transparent. 

• At Regal Security, we go beyond the industry standards to ensure you have peace of mind that our 

highly trained staff will react rapidly to activity alerts and alarm activations. 

• We have provided professional CCTV installation and maintenance to a variety of clients across 

the UAE. From domestic homes to large commercial clients, we have the experience to tackle any 

size of project.

• Our services allow you to tailor when you use the service, e.g. a 24/7 monitoring, or after hours 

monitoring. 



To improve the security and safety of your home or 

business, get in touch with the CCTV specialists at 

Regal Security Services.

We can improve your security and business 

efficiency with the highest quality remote CCTV 

security monitoring!

sales@RegalSecurity.ae

service@RegalSecurity.ae

Web: www.RegalSecurity.ae

Office: +971 9 223 1008

Address: Office 705, 

Fujairah Tower, Fujairah, 

United Arab Emirates.


